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’ Technology in Essence

As enabler
As Infrastructure
As core business value

As basis for value



Human-Centered Design Principles

Desirability

PEOPLE (HERE)

o -
Feasibility Viability
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BUSINESS (CREATE)

Human Center Design

Pix Courtesy to: https://www.netsolutions.com/insights/create-product-with-human-centered-design/




: Customer Centered

Feedback drives
continuous
improvement

Customer
focused
leadership

CUSTOMER
CENTRICITY

Understanding
your customers o
~ Metrics
- that matter

Pix courtesy to: https://www.superoffice.com/blog/how-to-create-a-customer-centric-strategy/

Design

Empower
the front
line

Designing the
experience




’ Design-Centric System

user requirements

selection &

composition -
resources ; capabilities

v

T ———
service composition

with functional blocks

Requirement driven prospects for realizing user-centric network orchestration. Multimedia Tools and Applications. 74. 10.1007/s11042-
014-2072-5.




V _ .
Design not Fashion
Can it be fashionable?
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Too much vs

. 100

little tech

PRIMITIVE
TECHNOLOGY TO
LIVE WITHOUT
INFLUENCE FROM
THE MODERN WORLD



" Design Guildlines

= Design for a reason

= Choose technology for a reason

= Keep the core Simple & Stupid

= Make it simple (simplicity is the power)

= Make sure value delivered to user

= Make stable interfaces for others to flourish

= Remember the lifetime of your design




Hype Cycle for Emerging Tech, 2022

A

Foundation Models

Web3

Computational Storage
Superapps

Industry Cloud Platforms —

Decentralized ldentity
_—NFT
-Cloud Data Ecosystems

Internal Talent Marketplaces -

Digital Humans
Dynamic Risk
Governance

Observability-Driven
Development

Expectations

Cloud Sustainability

Data Observability
Platform Engineering
Causal Al

Open Telemetry
Minimum Viable
Architecture
Digital Twin of
a Customer

Metaverse

Augmented FinOps

Machine Learning

Code Generation

Generative Design Al
Cybersscurity Autonomic Systems Peak of
Meshh Innovation Inflated Trough of Slope of Plateau of
Architecture Trigger Expectations Disillusionment Enlightenment Productivity

Time

Plateau will be reached:

(D less than 2 years @ 2to 5 years @ 5to10 years A More than 10 years & Obsolete before plateau As of August 2022

gartner.com

Source: Gartner
© 2022 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner and Hype Cycle are registered trademarks of Gartner, Inc. and its affiliates in the U.S. 1893703 G a l t n e |®




" Case Study: Decentralised Finance

= Too much hype
= Can do something

= Where to stand?

= Real life value proposition
= Design for a reason

= Take care about counterfeits




Hype Cycle for Blockchain, 2021

Stablecoins
Nonfungible Tokens (MFT) Decentralized Identity
DeFi
Layer 2 Solutions ;
Blockehain and loT Blockchain Interoperability
Smart Contract Oracle SMPC
Tokenization
Decentralized Exchanges
o Zero-Knowledge Proofs
g smart Contracts
E Decentralized Web
||_
Q
E Authenticated Provenance
4
(TN}
./ Cryptocurrencies
CeDeFi/CeDeX .
Blockchain Platforms __,/ Decentralized Applications
Blockchain Paas Blockchain Wallets
Consensus Mechanisms
Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusicnment Enlightenment Productivity

TIME

Plateau will be reached: < 2 vrs, 2-5vrs. @ 5-10vrs >10vrs. ® Obsolete before plateau




’ Emerging Topic of Technology Inclusion

= Real life DeFi

= Large scale Al for portfolio management

= Plural UI/UX via modern HCI

= Focus on newly defined assets

= Human centric integration of financial services

= Full spectrum transparency




" CSDI Inititive

= Design for purpose
= Design for security
= Design for stability
=  Time age determination

= |[RPT+NetFlow+nREGEX,...

=  OpenAPl in progress




’ Q/A: Thanks for your attention
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